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POLICY  
The Agency makes all reasonable efforts to serve individuals with disabilities, and/or those 
requiring assisted devices, as long as provision of service does not pose a safety risk to the 
individual, other clients or staff. See Policy 3-61 Accessibility Standards: Client Service for more 
relevant definitions and detail on overarching Agency approach to service for diverse 
populations. 
 
PROCEDURE 
a) Staff will consult with clients to determine any communication needs (i.e. interpretation, 

large font). 
b) Staff will consult with clients to determine details about any personal assistive devices. 
c) Clients accompanied by a guide dog, service dog, or service animal are permitted in 

accordance with Policy 3-61a Accessibility Standards: Client Service. A client must be able to 
maintain care and control of the animal independently.  A client who is intoxicated may be 
unable to meet this requirement. 

d) Clients with disabilities who are accompanied by a support person may access services.  
Support persons may be on site between 6 a.m. and 12 a.m. only; bed availability limits 
support persons staying the night.   

e) It is recognized that specific limitations within bed-based programs may prevent clients 
from accessing our services.  Building code requirements also present additional 
restrictions. These include: 

• Clients with physical disabilities limiting mobility. 

• Clients requiring personal support workers through the night hours, and nurses to 
access withdrawal management. 

• Clients unable to actively care for themselves.  
 

Staff will make every attempt to facilitate access to alternate programs for such clients.  For 
example, Medical Withdrawal Management programs (i.e. CAMH Medical Withdrawal 
Management Services) that are fully accessible and medically monitored to provide clients with 
accessible and safe withdrawal services.  In the event of a wait for these services, staff will 
facilitate connection to a more immediate service such as the RAAM Clinic for outpatient 
withdrawal supports in the interim.      
 

Support of Persons with Disabilities in the Event of an Emergency 

The Agency collaborates with clients who may require additional support during an emergency, 

to identify a personalized plan to address their unique needs. This process includes: 

• Ensuring the client understands emergency response protocols 



• Identifying specific needs and barriers in an emergency, including but not limited to the 
ability to hear/see alarms, and ability to evacuate independently if required 

• Developing a plan that identifies additional assistance required in the event of an 
emergency, and updating that plan if circumstances change 

• Communicating the plan to relevant staff who may be required to aid in the event of an 
emergency 
 

The plan will be maintained within the client’s electronic file (Support for Persons with 

Disability Case Data).  

By following these procedures, SOAR Community Services ensures that clients with disabilities 

receive the highest standard of service and support, in compliance with AODA guidelines. 

 


